
Embrace the 
opportunity. 

Prepare, listen and 
connect with the 

user(s). 

Build trust. 
Expand the 

conversations. 
Promote 

storytelling.

Develop a 
mind map, 

empathy map and 
persona. Infer 
feelings. Any 

insights?

Apply 
ethnographic 

research methods: 
qualitative and 

quantitative

Gain deeper 
understanding by 
empathising with 

the user(s).
Record data. 

Methods:
observation, 

interviews, surveys 
and focus
groups.


